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Technical Services
QUALITY POLICY Date 01.08.2023

Top management of PYRAMIDS STAR TECHNICAL SERVICES. are committing towards quality of our services, we want
to:
» Earn the Customers loyalty by providing services of highest quality and Greatest value.
» Offer reliable & Innovative services through efficient processes best practices to achieve customer
satisfaction.
> Develop & empower our employees to achieve our commitments for quality and cost aim towards
continual improvement.
> Comply with applicable statutory & regulatory requirements: and Maintain the reputation of being a
“House of Quality Services” with quality in every aspect of the business we handle.
> Routinely review and verify performance with audits, evaluations and other quality assurance and
quality control methods.
» Communicate our commitment to this policy to our suppliers & service providers to get best results.
» Providing Adequate Information, Training and Supervision to ensure a well-experienced & Trained
competent workforce adopting best working practices.

> Setting and reviewing effective and measurable objectives and targets for continual improvement.

PYRAMIDS STAR TECHNICAL SERVICES. also decided to deliver the work for the highest possible quality every time.
We will accomplish this through the leadership of our management and by strongly pushing our services on
Reliability & Consistent Quality.

The dedications, teamwork, and competence of all our employees will allow us to achieve our objectives Through
innovations, continual improvements, by these all we will meet the needs and satisfactions of our customers while
effectively communicating, controlling Quality, Managing operations ethically and responsibly to creating value for

all our clients.
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